How to Log in the First Time Using a Soft Token

PaymentStream™

1) Go to www.envisionfinancial.ca/aft.
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Tip: Bookmark this page before you log in.

2) Enteryour user ID and temporary password. The system
prompts you to change your password.

Your new password must:

e Bea minimum of eight (8) characters in length;

e Contain at least 1 upper and lower-case character;
e Contain at least 1 non-alphanumeric character;

e Contain at least Tnumeric character; and

o Bedifferent from the last 24 passwords used.

Example: Trytoguess123!

3) Click Enable on the Register 2-Step Security Form.
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Droweer your progress.
gister for 2-Step Security

2-Step Security adds an extra layer of protection to your account.
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Learn more about 2-Step Security

Why it's important How it works How it protects you

It is easier than you think for someone to steal your password
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Is it possible for me to lose access to all my accounts and everything in it?

Continued on next page...

FIRSTWEST

CREDIT UNION Page 1



How to Log in the First Time Using a Soft Token

PaymentStream™

4) C(lick Next on the Enable 2-Step Security page.
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Ploase do not cick the back utton on your browser as it will dose this session and you will lose your progress.
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To complete the 2-Step Security process you will need a0 Modiie SEhenticator 3P that SUPPOrts the security standard. The sole
PuUrpose of the 2UThenticator 3pp IS 1O generate 3 secure 0ne time Passcode. You need this passcode to enadie 2.5tep Security on our
system

* We recommend downloading the (oogie Ausherticator moblle app. This moblle app will generate the required passcode to

complete this process.
I yOu 00 NOL NaVE 3N NeNTiCator 8pp instalied 0n your mobile device, please inszall & now.
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5) Open the Google Authenticator app on your mobile device
and allow the application to access your camera.

6) Use the camera on your mobile device to scan the QR code
shown on the left side of the screen.

7) Enter the 6-digit code that is displayed in the app in the
Enter Code field on the Enable 2-Step Security page. Enter
the code without spaces.

8) Click Next.
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9) Click Done on the confirmation page.
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