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HOW TO:
CONSOLIDATE MEMBERSHIPS



1. LINK A MEMBERSHIP
When logged-in to Online 
Banking, from the left 
panel menu:

• Select “Services”
• Select “Consolidate Memberships”

When the page loads:

• Click “Link a Membership”



Add required information for
the membership you wish
to add

2. ENTER CREDENTIALS

• Enter username
• Enter Password

Click Continue

Note: The membership you’re linking 
must already be set-up in our new 
Online Banking experience



3. REVIEW AND CONFIRM
• Check the membership 

information is accurate

Click Confirm



1-888-597-6083

FAQs
How many memberships 
can be added?
Each signer for a business membership 
can have up to five consolidated accounts 
within Business Online Banking. 

Signers will only be able to view the 
consolidated accounts (e.g. retail 
memberships) they own and/or are listed 
as a signer for the membership.

How do I remove a membership?
1. Click “Services”
2. Click “Consolidate Memberships”
3. Click “Unlink” on the account you wish 
to remove
4. Click “Confirm”
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